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in your fostering family 
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Feeling safe and happy with your fostering family . 

1. What does it mean? 
2. What do I have to do? 
3. When should I complain? 
4. What will happen when I complain? 
5. Serious complaints

At EFS, we promise to listen to your concerns and complaints. We want to make

sure any problem you have is sorted as quickly as possible, so you can be happy
and feel safe. This leaflet has been created to show you how you can make a
complaint if you need to, who you can talk to and what will happen once you have 
complained.

It is important to remember that you won't get told off if you complain and we will
take your complaint seriously. If you need to make a complaint, read this leaflet,
and talk to a member of the EFS team as soon as possible. 

► 1. What does it mean?

A "complaint" is something you make when you are unhappy about something or 
someone.

A "concern" is when you have a worry or doubt about something or someone. In
this leaflet, complaint has been used to mean both a complaint and a concern.

Both a complaint and a concern can be told to anyone, for example your foster

carers, your EFS Social Worker, your Local Authority Social Worker or someone
like your teacher. What you say will be taken seriously and we will listen to you.

► 2. What do I have to do?

You might be thinking "what sort of thing would I complain about?" - below
is a list of examples. If you are unsure whether you need to complain about
something, talk to someone your trust to check. 

You may need to complain about: 

Something that has happened in your fostering family that has upset you. 

The behaviour of someone else, such as an adult or child in the family, a 
Social Worker, Teacher or someone at school. 

Something that affects you a lot, such as bullying. 

Something that has happened outside home but affects you, such as the 
behaviour of other children or adults at clubs, on school transport or in the 
street. 






